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EPS DPS BPS

FY03/2018 24,031 1,497 1,565 20.0 1,511.9
FY03/2019 24,915 1,814 1,709 1,201 75.5 23.0 1,524.9
FY03/2020 26,190 2,056 1,941 1,377 86.6 26.0 -
FY03/2019 3.7% 21.1% 9.2% 36.9% - - -
FY03/2020 5.1% 13.4% 13.6% 14.7% - - -

EPS DPS BPS

1Q FY03/2019

2Q FY03/2019 6,087 396 367 284 . . .
3Q FY03/2019 6,266 539 488 346 . . .
4QFYOs/0ly 840 49 A9 08 T
1Q FY03/2020 6,461 542 500 247 : : :
1Q FY03/2020 6.1% 39.6% 20.6% (5.8%) : : :
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1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
0372019 0372019 0372019 0372019 03/2020 0372020 0372020 03/2020
108.71 110.07 110.82 110.69 110.00 - - - +1.29
129.39 129.88 129.38 128.43 123.29 (6.10)
147.54 146.99 145.83 145.68 140.88 (6.66)
17.10 17.05 16.83 16.69 16.37 (0.73)
(2.6%) (1.2%) (0.9%) (0.1%) +1.2% -
+5.1% +2.6% +0.6% (0.8%) (4.7%)
+3.2% +1.8% (0.3%) (1.1%) (4.5%)
+3.6% +3.8% +2.0% +0.3% (4.3%)
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1Q  2Q 3Q 4Q 1Q  2Q 3Q 4Q
0372019  03/2019 © 0372019  03/2019 EEYZIP I EY 2L PR 20 P I LY #1 P
6,092 12,179 18,445 24,915 6,461 - - - +369
2,545 5,087 7,635 10,469 2,813 - - - +268
3,546 7,001 10,809 14,445 3,647 - - - +101
3,158 6,306 9,485 12,631 3,105 - - - (53)
388 784 1,323 1,814 542 - - - +154
27 @ (53) (105) (42) - - - (69)
415 782 1,270 1,709 500 - - - +85
0 0 0 0 0 - - - .
415 782 1,270 1,709 500 - - - +85
160 244 390 512 253 - - - +93
] ®) (13) ()] 0 - - - +7
262 546 892 1,201 247 - - - (15)
+6.2% +4.1% +3.6% +3.7% +6.1% - - - -
+12.0% +5.7% +16.5% +21.1% +39.6% - - - -
(3.9%) (8.3%) (0.8%) +9.2% +20.6% - - - .
(10.9%) (14.1%) (4.3%) +36.9% (5.8%) - - - -
58.2% 58.2% 58.6% 58.0% 56.4% - - - (1.8%)
51.8% 51.8% 51.4% 50.7% 48.1% - - - (3.8%)
6.4% 6.4% 7.2% 7.3% 8.4% - - - +2.0%
6.8% 6.4% 6.9% 6.9% 7.7% - - - +0.9%
4.3% 45% 4.8% 4.8% 3.8% - - - (0.5%)
38.6% 31.2% 30.7% 30.0% 50.6% - - - +12.0%
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
0372019 0372019 © 0372019 0372019 EYZIP I EVZL P I MK 20 P I Y #1 PL)
6,092 6,087 6,266 6,470 6,461 - - - +369
2,545 2,542 2,548 2,834 2,813 - - - +268
3,546 3,545 3,718 3,636 3,647 - - - +101
3,158 3,148 3,179 3,146 3,105 - - - (53)
388 396 539 491 542 - - - +154
27 (29) (51) (52) (42) - - - (69)
415 367 488 439 500 - - - +85
0 0 0 0 0 - - - -
415 367 488 439 500 - - - +85
160 84 146 122 253 - - - +93
@ @ ©) 9 0 - - - +7
262 284 346 309 247 - - - (15)
+6.2% +2.0% +2.7% +3.9% +6.1% - - - =
+12.0% +0.0% +37.2% +35.6% +39.6% - - - -
(3.9%) (12.8%) +14.0% +54.6% +20.6% - - - .
(10.9%) (16.7%) +16.1% - (5.8%) - - - -
58.2% 58.2% 50.3% 56.29% 56.4% - - - (1.8%)
51.8% 51.7% 50.7% 48.6% 48.1% - - - (3.8%)
6.4% 6.5% 8.6% 7.6% 8.4% - - - +2.0%
6.8% 6.0% 7.8% 6.8% 7.7% - - - +0.9%
4.3% 4.7% 5.5% 4.8% 3.8% - - - (0.5%)
38.6% 22.9% 29.9% 27.8% 50.6% - - - +12.0%




1Q 2Q 3Q 1Q 2Q 3Q 4Q
03/2019 0372019 03/2019 03/2020 03/2020 03/2020 03/2020
5,494 10,929 16,592 22,446 5,846 - - - +352
572 1,198 1,776 2,372 595 - - - +23
25 51 75 % 20 - - - )
6,092 12,179 18,445 24,915 6,461 - - - +369
403 802 1,337 1,797 521 - - - +118
22) (29) (32) (5) 17 - - - +40
5 9 13 16 2 - - - ®)
387 781 1,318 1,807 541 - - - +154
1 3 4 6 1 - - - 0
388 784 1,323 1,814 542 - - - +154
7.3% 7.3% 8.1% 8.0% 8.9% - - - +1.6%
(3.8%) (2.4%) (1.8%) (0.2%) 2.9% - - - +6.7%
20.0% 17.6% 17.3% 16.7% 10.0% - - - (10.0%)
6.4% 6.4% 7.2% 7.3% 8.4% - - - +2.0%
1Q 2Q 3Q 1Q 2Q 3Q 4Q
03/2019 0372019 03/2019 03/2020 03/2020 03/2020 03/2020
5,494 5,435 5,663 5,854 5,846 - - - +352
572 626 578 596 595 - - - +23
25 26 24 21 20 - - - )
6,092 6,087 6,266 6,470 6,461 - - - +369
403 399 535 460 521 - - - +118
22) ™ ®) 27 17 - - - +40
5 4 4 3 2 - - - ®)
387 394 537 489 541 - - - +154
1 2 1 2 1 - - - 0
388 396 539 491 542 - - - +154
7.3% 7.3% 9.4% 7.9% 8.9% - - - +1.6%
(3.8%) (1.1%) (0.5%) 4.5% 2.9% - - - +6.7%
20.0% 15.4% 16.7% 14.3% 10.0% - - - (10.0%)
6.4% 6.5% 8.6% 7.6% 8.4% - - - +2.0%




1Q 2Q le] 4Q 1Q 2Q 3Q 4Q

03/2019  03/2019 © 0372019  03/2019 EEYZIP I EY 1 PIEY 20 P I LY #1 P
5,713 5,380 4,806 4,890 5,139 - - - (574)
3,096 3,116 2,981 3,354 3,304 - - - +208
6,302 6,469 6,669 6,207 6,565 - - - +263
499 443 519 524 442 - - - (57)
15,610 15,408 14,975 14,975 15,450 - - - (160)
6,519 6,757 6,784 7,100 7,175 - - - +656
1,220 1,218 1,149 1,132 1,185 - - - (35)
7,422 7,549 6,422 6,953 6,547 - - - (875)
15,163 15,525 14,355 15,186 14,908 - - - (255)
30,773 30,933 29,331 30,161 30,359 - - - (414
861 719 781 669 770 - - - (91)
500 500 500 849 1,144 - - - +644
2,536 2,394 2,008 2,302 2,464 - - - 72
3,897 3,613 3,289 3,820 4,378 - - - +481
855 739 604 125 244 - - - (612)
1,986 2,005 1,662 1,832 1,677 - - - (309)
2,841 2,744 2,266 1,957 1,921 - - - (920)
6,739 6,357 5,556 5,778 6,300 - - - (439)
20,598 20,882 21,101 21,409 21,369 - - - +771
3,436 3,694 2,674 2,974 2,689 - - - (747)
24,034 24,576 23,775 24,383 24,058 - - - +24
30,773 30,933 29,331 30,161 30,359 - - - (414)
23,919 24,457 23,656 24,250 23,928 - - - +9
1,355 1,239 1,104 974 1,388 - - - +33
(4,358) (4,142) (3,702) (3,916) (3,751) - - - +607
77.7% 79.1% 80.7% 80.4% 78.8% - - - +1.1%
(18.2%) (16.9%) (15.6%) (16.1%) (15.7%) - - - +2.5%
12 3.6% 3.3% 3.5% 5.0% 5.0% - - - +1.3%
12 5.1% 4.9% 5.1% 5.6% 5.9% - - - +0.8%
225 232 238 199 212 - - - -
226% 235% 237% 216% 193% - - - .
401% 426% 455% 392% 353% - - - .

1Q  2Q 3Q 4Q 1Q  2Q 3Q 4Q

VAL VAN SRV V2N R 03/2020 03/2020  03/2020  03/2020
- 616 - 1,468 - - - - -
- (518) - (1,519) - - - - -
CF CF - 98 - (51) - - - - -
- (454) - (844) - - B . .
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