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FY03/2018 24,031 1,497 1,565 1,511.9
FY03/2019 24,915 1,814 1,709 1,201 75.5 23.0 1,524.9
FY03/2020 26,190 2,056 1,941 1,377 86.6 26.0 -
FY03/2019 3.7% 21.1% 9.2% 36.9% - - -
FY03/2020 5.1% 13.4% 13.6% 14.7% - - -

1Q-2Q FY03/2019 12,179 784 782 546 - - -
3Q-4Q FY03/2019 12,736 1,030 927 655 - - -
1Q-2Q FY03/2020 12,906 905 854 569 - - -
3Q-4Q FY03/2020 13,284 1,151 1,087 808 - ; ;
1Q-2Q FY03/2020 6.0% 15.3% 9.3% 4.3% - - N
3Q-4Q FY03/2020 4.3% 11.7% 17.3% 23.4% - - -
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2019 3 23.2
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16,114,089 211,210 2019 3
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11.17% 4.42 2019 3

1,168 439 2019 3
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1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
03/17 03/17 03/17 03/17 03/18 03/18 03/18 03/18 03/19 03/19 03/19 03/19
22,446 4.7 1,797 27.5 80 1.4
90.1 99.4
2,372 4.6 A5
63 A02 27
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2019 3
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+121
+411
+174
+208
(32)
(100) +0 +100 +200 +300 +400 +500
1  2Q 3Q 4Q 1Q  2Q 3Q 4Q
0372018 0372018 0372018 0372018 03/2019 0372019 0372019 03/2019
111.61 111.42 111.82 110.81 108.71 110.07 110.82 110.69 (0.12)
123.14 126.63 128.59 129.45 129.39 129.88 129.38 128.43 (1.02)
142.92 144.38 146.24 147.27 147.54 146.99 145.83 145.68 (1.59)
16.51 16.42 16.50 16.64 17.10 17.05 16.83 16.69 +0.05
+2.3% +4.7% +3.7% +1.6% (2.6%) (1.2%) (0.9%) (0.1%) -
+0.5% +6.3% +7.9% +8.4% +5.1% +2.6% +0.6% (0.8%)
(8.2%) (1.5%) +1.8% +3.0% +3.2% +1.8% (0.3%) (1.1%)
(7.5%) (4.6%) (1.1%) +0.5% +3.6% +3.8% +2.0% +0.3%
2019 3
13,619 0.2 11,295 8.8
884
411 2,844
7.9 4,322 4.2 4,128 14.8
23.2
6.7 11,983 1.0
10,462 12.1 1,539 6.6
833 20.0
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1Q 2Q 3Q 1Q 2Q 3Q 4Q
03/2018 03/2018 03/2018 03/2019 0372019 03/2019 03/2019
5,736 11,701 17,801 24,031 6,092 12,179 18,445 24,915 +884
2,420 4,986 7,556 10,267 2,545 5,087 7,635 10,469 +202
3,315 6,714 10,244 13,763 3,546 7,091 10,809 14,445 +682
2,968 5,971 9,109 12,266 3,158 6,306 9,485 12,631 +365
346 742 1,135 1,497 388 784 1,323 1,814 +317
86 111 146 68 27 0] (53) (105) a73)
432 853 1,281 1,565 415 782 1,270 1,709 +144
9 23 23 (208) 0 0 0 0 +208
441 876 1,304 1,357 415 782 1,270 1,709 +352
146 237 368 478 160 244 390 512 +34
- 3 3 1 (@] (8 (13) 4 (5)
294 635 933 877 262 546 892 1,201 +324
+0.5% +5.9% +8.2% +7.7% +6.2% +4.1% +3.6% +3.7% =
(35.8%) (7.2%) +14.0% +8.3% +12.0% +5.7% +16.5% +21.1% -
+36.2% +67.6% +47.3% +37.2% (3.9%) (8.3%) (0.8%) +9.2% .
+27.9%  +111.2% +42.8% +4.8% (10.9%) (14.1%) (4.3%) +36.9% -
57.8% 57.4% 57.5% 57.3% 58.2% 58.29% 58.6% 58.0% +0.7%
51.7% 51.0% 51.2% 51.0% 51.8% 51.8% 51.4% 50.7% (0.3%)
6.0% 6.3% 6.4% 6.2% 6.4% 6.4% 7.2% 7.3% +1.1%
7.5% 7.3% 7.2% 6.5% 6.8% 6.4% 6.9% 6.9% +0.3%
5.1% 5.4% 5.2% 3.6% 4.3% 4.5% 4.8% 4.8% +1.2%
33.1% 27.1% 28.2% 35.2% 38.6% 31.2% 30.7% 30.0% (5.3%)
1Q 2Q 3Q 1Q 2Q 3Q 4Q
03/2018 03/2018 03/2018 03/2019 03/2019 03/2019 03/2019
5,736 5,965 6,100 6,230 6,092 6,087 6,266 6,470 +240
2,420 2,566 2,570 2,711 2,545 2,542 2,548 2,834 +123
3,315 3,399 3,530 3,519 3,546 3,545 3,718 3,636 +117
2,968 3,003 3,138 3,157 3,158 3,148 3,179 3,146 (11)
346 396 393 362 388 396 539 491 +129
86 25 35 (78) 27 (29) (51) (52) +26
432 421 428 284 415 367 488 439 +155
9 14 0 (231) 0 0 0 0 +231
441 435 428 53 415 367 488 439 +386
146 91 131 110 160 84 146 122 +12
- 3 - 0] @ @ (5) 9 +11
294 341 208 (56) 262 284 346 309 +365
+0.5% +11.6% +12.9% +6.5% +6.2% +2.0% +2.7% +3.9% 2
(35.8%) +52.3%  +100.5% (6.2%) +12.0% +0.0% +37.2% +35.6% -
+36.2%  +119.3% +18.9% +4.4% (3.9%) (12.8%) +14.0% +54.6% .
+27.9%  +380.3% (15.3%) - (10.9%) (16.7%) +16.1% - -
57.8% 57.0% 57.9% 56.5% 58.2% 58.296 59.3% 56.2% (0.3%)
51.7% 50.3% 51.4% 50.7% 51.8% 51.7% 50.7% 48.6% (2.0%)
6.0% 6.6% 6.4% 5.8% 6.4% 6.5% 8.6% 7.6% +1.8%
7.5% 7.1% 7.0% 4.6% 6.8% 6.0% 7.8% 6.8% +2.2%
5.1% 5.7% 4.9% (0.9%) 4.3% 4.7% 5.5% 4.8% +5.7%
33.1% 20.9% 30.6% 207.5% 38.6% 22.9% 29.9% 27.8%  (179.8%)




1Q 2Q 3Q 1Q 2Q 3Q 4Q
03/2018 03/2018 03/2018 03/2019 03/2019 03/2019 03/2019

5,174 10,441 15,903 21,446 5,494 10,929 16,592 22,446 +1,000

538 1,210 1,821 2,485 572 1,198 1,776 2,372 (113)

23 49 76 08 25 51 75 9 0]

5,736 11,701 17,801 24,031 6,002 12,179 18,445 24,915 +884

354 717 1,093 1,410 403 802 1,337 1,797 +387

(14) 13 21 63 (22) (29) (32) (5) (68)

5 8 14 17 5 9 13 16 @

345 739 1,130 1,491 387 781 1,318 1,807 +316

1 3 4 6 1 3 4 6 0

346 742 1,135 1,497 388 784 1,323 1,814 +317

6.8% 6.9% 6.9% 6.6% 7.3% 7.3% 8.1% 8.0% +1.4%

(2.6%) 1.1% 1.2% 2.5% (3.8%) (2.4%) (1.8%) (0.2%) (2.7%)

21.7% 16.3% 18.4% 17.3% 20.0% 17.6% 17.3% 16.7% (0.7%)

6.0% 6.3% 6.4% 6.2% 6.4% 6.4% 7.2% 7.3% +1.1%
1Q 2Q 3Q 1Q 2Q 3Q 4Q
03/2018 03/2018 03/2018 03/2019 03/2019 03/2019 03/2019

5,494 5,435 5,663 5,854 +311

538 672 611 664 572 626 578 596 (68)

23 26 27 22 25 26 24 21 @)

5,736 5,965 6,100 6,230 6,092 6,087 6,266 6,470 +240

354 363 376 317 403 399 535 460 +143

(14) 27 8 2 (22) @ ©) 27 (15)

5 3 6 3 5 4 4 3 0

345 394 391 361 387 394 537 489 +128

1 2 1 2 1 2 1 2 0

346 396 393 362 388 396 539 491 +129

6.8% 6.9% 6.9% 5.7% 7.3% 7.3% 9.4% 7.9% +2.1%

(2.6%) 4.0% 1.3% 6.3% (3.8%) (1.1%) (0.5%) 4.5% (1.8%)

21.7% 11.5% 22.2% 13.6% 20.0% 15.4% 16.7% 14.3% +0.6%

6.0% 6.6% 6.4% 5.8% 6.4% 6.5% 8.6% 7.6% +1.8%




1Q 2Q 3Q 1Q 2Q 3Q 4Q

03/2018 03/2018 03/2018 03/2019 03/2019 03/2019 03/2019
4,844 4,881 5,111 5,733 5,713 5,380 4,806 4,890 (843)
3,199 3,227 3,020 3,285 3,096 3,116 2,981 3,354 +69
5,712 5,934 6,141 5,871 6,302 6,469 6,669 6,207 +336
965 956 973 456 499 443 519 524 +68
14,720 14,998 15,245 15,345 15,610 15,408 14,975 14,975 (370)
6,677 6,667 6,597 6,588 6,519 6,757 6,784 7,100 +512
1,595 1,613 1,599 1,279 1,220 1,218 1,149 1,132 (147)
6,840 7,194 7,659 7,676 7,422 7,549 6,422 6,953 (723)
15,113 15,475 15,856 15,545 15,163 15,525 14,355 15,186 (359)
29,834 30,473 31,102 30,890 30,773 30,933 29,331 30,161 (729)
706 611 688 744 861 719 781 669 (75)
505 505 505 500 500 500 500 849 +349
2,315 2,248 2,110 2,419 2,536 2,394 2,008 2,302 (117)
3,526 3,364 3,303 3,663 3,897 3,613 3,289 3,820 +157
1,100 975 850 986 855 739 604 125 (861)
2,286 2,423 2,599 2,084 1,986 2,005 1,662 1,832 (252)
3,386 3,398 3,449 3,070 2,841 2,744 2,266 1,957 (1,113)
6,912 6,762 6,753 6,733 6,739 6,357 5,556 5,778 (955)
20,066 20,408 20,578 20,522 20,598 20,882 21,101 21,409 +887
2,855 3,302 3,770 3,635 3,436 3,694 2,674 2,974 (661)
22,921 23,710 24,348 24,157 24,034 24,576 23,775 24,383 +226
29,834 30,473 31,102 30,890 30,773 30,933 29,331 30,161 (729)
22,818 23,598 24,230 24,035 23,919 24,457 23,656 24,250 +215
1,605 1,480 1,355 1,486 1,355 1,239 1,104 974 (512)
(3,239) (3,401) (3,756) (4,247) (4,358) (@,141) (3,702) (3,916) +331
76.5% 77.4% 77.9% 77.8% 77.7% 79.1% 80.7% 80.4% +2.6%
(14.2%) (14.4%) (15.5%) (17.7%) (18.2%) (16.9%) (15.6%) (16.1%) +1.5%
12 4.1% 5.3% 4.8% 3.8% 3.6% 3.3% 3.5% 5.0% +1.2%
12 4.4% 5.1% 5.2% 5.2% 5.1% 4.9% 5.1% 5.6% +0.4%
215 211 218 197 225 232 238 199 -
228% 241% 246% 246% 226% 235% 237% 216% .
217% 446% 462% 219% 401% 226% 455% 392% .

1Q  2Q 3Q 1Q  2Q 3Q 4Q

03/2018 03/2018 03/2018 03/2019 03/2019 0372019  03/2019
- 611 - 1,936 - 616 - 1,468 (468)
- (578) - (772) - (518) - (1,519) (747)
CF CF - 33 - 1,164 - 98 - (51) (1,215)
- (458) - (592) - (454) - (844) (252)




2020 3

2020 3 26,190 5.1% 2,056 13.4%
1,941 13.6% 1,377 14.7
79 0.6 26.0 30.0
30,000 ~ PR — R
23,669
22,446 '
20,999 20,267 21,446 40 -
20000 1 17850 _—
10,000 -+
1,750 1,893 1,944 2,485 2,372 2,408
0 i i i i (0 —— 1
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2,500 - — —— R
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2,000 1,797 P
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' 111V
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FY03/2015 FY03/2016 FY03/2017 FY03/2018 FY03/2019 FY03/2020
14,408 5.8 11,781 4.3
2,933 3.1 4,373
1.2 4,474 8.4
15.1 0.9 2020 3
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16.4 1.5
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2019 3

2020 3

+346

+51
+89
+789
+0 +100 +200 +300 +400 +500 +600 +700 +800 +900

03/2015 03/2016 03/2017 03/2018 03/2020
110.03 120.17 109.03 110.81 110.69 105.00 (5.69)
138.68 132.35 119.37 129.45 128.43 125.00 (3.43)
176.81 180.66 143.04 147.27 145.68 145.00 (0.68)
17.26 19.21 16.56 16.64 16.69 16.50 (0.19)

+10.0% +9.2% (9.3%) +1.6% (0.1%) (5.1%)

+3.5% (4.6%) (9.8%) +8.4% (0.8%) (2.7%)

+11.1% +2.2% (20.8%) +3.0% (1.1%) (0.5%)

+9.2% +11.3% (13.8%) +0.5% +0.3% (1.1%)

789 485
346
23,669 5.4 1,973 9.8
8.3 0.3 2,408 1.5
63 AS 2.6 2.8
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2018 5 23 3 2019 3 2021 3

2021 3 29,264 2,341
2018 3 6.8 16.1
2018 3 2021 3 6.2 8.0 1.8
ROE 3.8 6.0 2.2
3 2019 3 2021 3
50,000 - . _ , - 10.0%
7.9% 8.0%
40,000 - -
30,000 H
- 5.0%
20,000 H~
10,000 -
0 15,985 || 16,028 || 18,258 || 19,688 || 22,975 || 22,305 || 24,031 || 24,915 || 26,190 || 29,264 0.0%
T T T T T T T T T . 0
FY03/12 FY03/13 FY03/14 FY03/15 FY03/16 FY03/17 FY03/18 FY03/19 FY03/20 FY03/21
2021 3 15,700 13,563
2018 3 4.8 9.3
9.8 2018 3 2021 3
43.5 47.6 4.1
6.3
3.7 10.1
6.2 8.4 17.4
MDR MDR Medical

Dental Representative
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