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878 146 145 94
876 163 163 106
@ 17 18 12
(0.2%) 11.6% 12.4% 12.8%

O -

HLEE EEFE EEAE ﬁzgﬁ;ggi
959 131 131 92
959 131 131 92
961 114 113 80
2 @7 @8) 12)
02%  (13.0%)  (13.7%) (13.0%)
961 114 113 80
956 81 60 28
©) 33) (53) 52)
(05%)  (28.9%)  (46.9%) (65.0%)
959 131 131 92
956 81 60 28
® (50) 1) (64)
03%)  (382%)  (54.2%) (69.6%)

AT - =7 — & AR

©



B EE (OEYPRE/mEH)

BHERK HERM HERSR HEEERM  EHEES EERE ERES
1Q 2QRE 3QRE 1Q 2QR#F 3QRE 4QRE |:0f:3=4
09/2018 09/2018 09/2018 09/2019 09/2019 09/2019 09/2019 il 18 i
ELE® 305 715 914 1,290 342 876 1,274 1,833 +542
55 LRl 61 157 197 277 77 224 402 551 +274
55 LTI 244 558 717 1,013 264 651 872 1,281 +268
REERV—REEE 209 397 606 811 242 488 790 1,037 +226
EEMNE 34 161 110 202 22 163 81 244 +42
EEINESE 0 1 1 3 0) 0) (12) (21) (24)
BRAE 35 162 112 205 22 163 69 223 +17
FEF Ik =E - 0 ) ) D 0 0 ) 8) @)
BEFABAHFIE 35 161 111 204 22 163 61 214 +10
EABE 11 53 37 62 9 58 40 85 +23
FXEMEITFET S A HMALE - - - - 0) @) (5) (5) (5)
FRUAKTCMRTILLIMFIE 23 107 74 141 14 106 26 134 (7)
FELE®BUE +28.0% +12.1% +14.3% +6.1% +12.1% +22.5% +39.4% +42.0% -
EEAFHUE - +91.6%  +513.6% +8.2% (34.1%) +1.2% (26.0%) +20.9% -
BENEHEUE - +144.5% - +21.5% (35.5%) +0.5% (38.4%) +8.6% -
FRUREICIRET DL BUER - +154.0% - +23.3% (39.6%) (1.5%) (64.4%) (5.0%) -
T LRI R 80.0% 78.0% 78.4% 78.5% 77.3% 74.3% 68.5% 69.9% (8-6%)
FLERTERER 68.6% 55.5% 66.3% 62.8% 70.6% 55.7% 62.0% 56.6% (6.3%)
EENEE 11.4% 22.5% 12.1% 15.7% 6.7% 18.6% 6.4% 13.3% (2.3%)
BEMNEER 11.5% 22.7% 12.3% 15.9% 6.6% 18.6% 5.4% 12.2% (3.8%)
FRUMRECIRET D LHMFIER 7.6% 15.1% 8.1% 11.0% 4.1% 12.1% 2.1% 7.4% (3.6%)
EAREGE . RS REATMAE 33.6% 33.2% 33.6% 30.4% 41.0% 36.2% 65.9% 39.7% +9.3%
BRI  HAEM  BERER HEEEREN AR ERERES ERSEE
1Q 2Q 3Q 1Q 2Q 3Q 4Q RI4ELE
09/2018 09/2018 09/2018 09/2019 09/2019 09/2019 09/2019 18
ELE® 305 409 198 376 342 533 397 558 +182
55 L R 61 95 40 80 77 147 177 149 +69
5T LTI 244 313 158 296 264 386 220 409 +113
HEERUV—REEE 209 187 209 204 242 246 301 246 +42
L-E 3 E 34 126 (50) 91 22 140 (81) 162 +70
EEMEE 0 0 0 1 ) 0 (12) ®) (10) 10
BEME 35 127 (49) 93 22 140 (93) 154 +60 -
FEF Ik =E 0 ) 0 ) 0 0 ) 0) )
BESRENMAE 35 126 (49) 92 22 140 (101) 153 +60
EABE 11 41 (16) 24 9 49 (18) 44 +20
EXEHMEITRET DL ERA L - - - - (0) (&) (3) - -
FRUBKTICRRTILLIMFIE 23 84 (33) 67 14 92 (79) 108 +40
FLEBUE +28.0% +2.7% +22.8% (9.6%) +12.1% +30.2%  +100.3% +48.5% -
EEFRHBUE - (11.1%) - (45.8%) (34.1%) +10.9% - +77.5% -
BERREUE - (10.9%) - (44.9%) (35.5%) +10.4% - +65.4% -
B EICIRET DL HAMA B UE - (9.9%) - (42.1%) (39.6%) +9.0% - +60.0% -
baliat oy k= 33 80.0% 76.6% 79.8% 78.7% 77.3% 72.4% 55.5% 73.3% (5.4%)
EEERTEEEE 68.6% 45.8% 105.3% 54.3% 70.6% 46.2% 75.9% 44.2% (10.2%)
EENEE 11.4% 30.8% (25.5%) 24.3% 6.7% 26.3% (20.4%) 29.1% +4.8%
REAEER 11.5% 31.0% (25.1%) 24.7% 6.6% 26.3% (23.6%) 27.6% +2.8%
BBk ERRS DL HMAIEE 7.6% 20.6% (16.9%) 18.0% 4.1% 17.2% (20.0%) 19.4% +1.4%
EABREEE SRR 33.6% 33.1% - 26.6% 41.0% 35.4% - 29.3% +2.6%

HFT: ST %, B E (201949 A #1 &Y BIRR R A SEHEFRICHET)



50 L X533 DEHAR

(Dm$H R/ m3H)

5 £ X 53 5l 0 i BEAER HEER HEEK EREER EHER EHEEM  EREH
1Q 2QR &t 3QRE 1Q 2QR# 3QR#E 4QRE A4
(BAA) 09/2018 09/2018 09/2018 09/2019 09/2019 09/2019 09/2019 kg
S1tEUZDIRFE 229 495 638 906 210 510 687 1,029 +123
H—EADIRH 38 109 139 181 58 150 198 284 +102
Z DR 37 110 136 203 59 183 314 421 +218
MEfEF it GEHE— B | - - - - 14 31 73 97 -
L= 305 715 914 1,290 342 876 1,274 1,833 +542
St ADRE +92.3% +21.8% +22.0% +3.1% (8.3%) +3.1% +7.6% +13.7% -
H—E DR (11.5%) +4.9% +0.7% (1.4%) +53.6% +37.1% +42.5% +56.5% -
Z Dt ER (50.4%) (12.9%) (1.3%) +32.3% +56.0% +66.7%  +130.8%  +107.7% -
IEfEFat GERE— 1K) ) - - - - - - - - -
St L= (ML) +28.0% +12.1% +14.3% +6.1% +12.1% +22.5% +39.4% +42.0% -
St RADERFE 75.1% 69.2% 69.9% 70.2% 61.4% 58.3% 53.9% 56.2% -
H—E DR 12.5% 15.4% 15.2% 14.1% 17.1% 17.2% 15.6% 15.5% -
Z DR 12.4% 15.4% 14.9% 15.7% 17.2% 21.0% 24.7% 23.0% -
IEfEF R GERE — BIK) ) - - - - 4.2% 3.6% 5.8% 5.3% -
5L H (ML) 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% -
5 £ X5 Bl £ BifhEH BRESH BHAEEM EREEHE ERESE  EEESE  EEEE
1Q 2Q 3Q 1Q 2Q 3Q 4Q |:0f: -3
(BFEM) 09/2018 09/2018 09/2018 09/2019  09/2019 09/2019 09/2019 iR
SAtEUZADIRFE 229 265 143 267 210 300 176 342 +75
H—EXDIRH 38 71 29 42 58 92 47 85 +43
Z DR 37 72 26 66 59 124 131 106 +40
MEfEF R4t GEHE — BK) | - - - - 14 16 42 23 -
FEL# 305 409 198 376 342 533 397 558 +182
S4tEUZDIRFE +92.3% (7.5%) +22.8% (24.7%) (8.3%) +12.9% +23.3% +28.1% -
H—EZRDIRH (11.5%) +16.4% (12.4%) (7.9%) +53.6% +28.2% +63.0%  +102.2% -
ZD1thER (50.4%) +44.1% +123.4% +340.2% +56.0% +72.2% +400.7% +60.3% -
TEfEF et GEHE — B ) - - - - - - - - -
L= (AT L) +28.0% +2.7% +22.8% (9.6%) +12.1% +30.2%  +100.3% +48.5% -
St ADRE 75.1% 64.8% 72.1% 71.0% 61.4% 56.2% 44.4% 61.3% -
H—E DR 12.5% 17.5% 14.7% 11.3% 17.1% 17.2% 12.0% 15.4% -
Z Dtk 12.4% 17.7% 13.2% 17.7% 17.2% 23.4% 33.0% 19.1% -
IEfEFat GERE— 1K) ) - - - - 4.2% 3.6% 5.8% 4.3% -
LW (L) 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% -

AT ST 5. B H (201949 A H &Y BIKBIRA DB FERRIZFET)
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RfExEER (WEH)

BFEE BHAEEE BHAES& EREE ERER EHESE ERES
1Q 2Q 3Q 1Q 2Q 3Q 4Q BIEH
09/2018 09/2018 09/2018 09/2019  09/2019  09/2019  09/2019 38 i
HERUHES 807 755 868 864 866 725 832 925 +60
bt 629 819 547 704 707 943 776 986 +282
T ENEE 6 4 3 6 3 3 19 21 +15
Z0ith 33 40 36 39 37 39 33 38 (©)
ABMRESH 1,477 1,619 1,455 1,615 1,615 1,712 1,661 1,972 +357
AR EEEE 54 53 54 51 50 49 57 56 +4
EBYEEEE 20 21 21 20 34 41 158 307 +286
BEZDOMDEESE 171 196 263 237 176 287 342 341 +103
BEEESS 245 271 339 309 261 378 558 704 +394
BESE 1,722 1,890 1,795 1,924 1,876 2,091 2,219 2,676 +752
Bt 42 59 13 60 25 76 121 95 +35
EHEALRTIENREFEORLEAS 8 7 7 7 257 257 273 675 +667
Z0ith 112 139 98 140 111 184 153 182 +41
RBAE 164 206 118 208 394 518 548 953 +744
R#tEAE 29 27 25 24 22 20 101 93 +69
Z0ith 0 0 0 0 0 0 1 1 +1
EEa® 29 27 25 24 22 20 102 95 +71
amaE 193 234 144 232 416 539 651 1,049 +816
HEHEX 1,527 1,656 1,623 1,691 1,452 1,546 1,569 1,629 (62)
ZOih & 0 0 0 0 7 6 @ @ %)
MAEAE 1,528 1,656 1,623 1,692 1,459 1,552 1,568 1,627 (64)
ARMEES 1,722 1,890 1,768 1,924 1,876 2,091 2,219 2,676 +752
BEEX 1,527 1,656 1,623 1,691 1,452 1,546 1,569 1,626 (65)
AHFEE 38 35 33 31 279 277 374 769 +737
Sy Ty (768) (720) (834) (832) (586) (447) (458) (155) +677
BECEARLLE 88.6% 87.6% 91.8% 87.9% 77.4% 73.9% 70.7% 60.8% -
FYMTYRI AT AL (50.3%) (43.5%) (51.4%) (49.3%) (40.4%) (29.0%) (29.2%) (9.6%) -
ROE(1218) - - - 8.9% 8.9% 8.8% 5.9% 8.2% -
ROA(1218) - - - 11.5% 10.7% 10.4% 8.1% 9.7% -
LR 874% 763% 1194% 752% 399% 322% 293% 201% -
FRENLLEE 899% 785% 1228% 774% 409% 330% 303% 207% -

HFT: it T—4, B3t 8 (201949 B # &V BUABAR A DEHEFIRICIBIT)
FyyLaTO—HEE (MEHRE)

Fru 70— AR LS B e D D] GERRE EERE SRR EEER
1Q 2QRE 3QRE 4QRE 1Q 2QRF 3QRHE 4QRE |:0f: -3
(HAM) GEPALE RS EVADE ERSGEALEESSGETALEE]  09/2019  09/2019  09/2019  09/2019 18 5
BEFHICLSFvyaT0— - 25 - 189 - (70) - 1) (201)
BEEBICLDFryaT0— - (27) - (80) - (128) - (415) (334)
B EEBICKSCFHREERICLSCF - ) - 108 - (199) - (427) (536)
M#ESI<LDF vy T0— - 35 - 32 - 23 - 407 +375

AT S 742, BHEHE (201959 A &Y BIKRR M HZFERRICHT)

12



2020 £ 9 At FE
2020 F 9 AN 224 AR T, 78 B 2,655 B A (AiHFEEL 39.4%H9) . & A4k 352 H M (44.1%
H) . RREAIEE 311 B (39.3%H8) . BlStRFEITIFE T 2 G HIHRILE 212 501 (57.4%H) MNRIAENT
W5, F7o, EEFEFE 13.8% (0.4%KA > b EH) BEAEN TN,

5 b & B AR
- ~ 0,
1,000 R LS (EEM) —— BRI (%) 00.0%
9 L 40.0%
30.8% ot 06.3% 29.1%
11.49 3 7%/\ / 15.6% 15.6% 12 29 12,29 20.0%
500 H ' \ ’/ R gy I
- 0.0%
28.4%
2 \7~ ) L (20.0%)
305 || 409 || 198 || 376 342 || 533 || 397 || 558 586 || 586 || 691 || 691
0 T T T T T T T T T T T T T (400%)
1Q 20 3Q  4Q 10 20 30  4Q 1Q 20 30  4Q
09/18 09/18 09/18 09/18 09/19 09/19 09/19 09/19 09/20 09/20 09/20 09/20

AT - =th7— & SRR (2020 4R 9 A0 M0 - st P AR 2 2 EIT R S))

BECEDMIND L A4 272 FERE LT, FfE LToR B3 2 W (1-3 A) RO 4 DU (7-9
) ZER LT EEn 2 sk, £, WEHAN— 2 TOMRGEEREIILENICHRE T2 Z &6, ik
CIE LV REREHPEAT D, 2018 4 9 AW TE 2019 4F 9 AICENTH ZOBAINFED Hivd
—J7. 2020 4 9 AHMICIT CHREE 72D 2 EMSME TRV IAZN TV DHHEETH S,

F72. 2020 4 9 HHOBINZXT 224 TAETIE, BRo#@Y | KRIEZ2REIUL O S ER S D 2 & 23 RaA
FNTWD, RRKONKIETHD., 74 B ZADOMWFIZEI L TiL. System Answer G3 OEREB N Z D 5 = &
%1l L C,System Answer G2 226 DU B2 ZRHET 52— K ER 5 HMICEA L T LD & TH D,
H— R DR L O OMIRIZEI LT, TSAMS (Speedy Action Management Services) 77 > N7 4 —
L) ORMA~OENEZBLT, A7 ITHEIENDOEX 2 T 4 2 EDTRENRA V7 TEATE 2 ED,
[t LToR EmOE EFZHET LD L THD, NEFE 24 (ERE—HK) ) TiE, iChain Btz
TR BN AN TS, 220, 22 TR RTRRRHRPANLNTND Z EARREN TN,
o, ZZTOHEBEMEOERE LTEF LN THDIOE, BREEZRT CEH L —ExRim—rF I,
AREHNCFENSL D ENV DD ETH D,
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RRIIREREL

2020 £ 9 KT 284 PHTHRRTWDIEY | Ftte L TCOEBHBIL. RN ODBIKRX—Z2TOHEE

BRI K E IRIF LT 5D, £72, [System Answer > U — X | OFHL O HE D F£5, [SAMS (Speedy Action
Management Services) 77 v b7+ — LA Offi~DiE )72 SICEAIUT, PEEIICE HEX—AToHE

DEHGEA R R 2R A mECH D EE 2 b K D,

FY09/2015 FY09/2016 FY09/2017 FY09/2018 FY09/2019 FY09/2020 FY09/2021 FY09/2022

FEHEEREL
5,000 CoEEE(EFMA) — BT (%) r 40.0%
32.7%
4,000
 30.0%
3,000
 20.0%
15.7%
2,000 13.3% 13.8%
 10.0%
1,000
o977 1,141 1,216 1,290 1,833 2,555
0 0.0%

AT - =th7— & AR

—J5 . BN EEOREZ IR ST AEEERH D & LTHET LN TWHDLON, ToT %=V 7 ¢ M —v
A kusabi™ T ¥ | iChain HFASOMASHY T —7 =Y TITbILTWAHEETH D, KRERXUEX—ITE
F B SERESERR - MES3ZEE (PoC: Proof of Concept) 235 & i T 5 IoT B = U 7 ¢ FEH — & & kusabi™

WZBI L CTiE, 2020 & 4 ADRBEEOASRIEOEHBMGA TEIN TS Z SRR L T, 8Hmicd K

R PRAES D RN ER STV D, Bl EE22 0 TIoT B 2 U 7 4 3R MIbShd Z b,
AUCHE D PN FHEIC B W T O BAET LA REMENH D L SN TVD,

-
~—
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40 ESRRXETIL

2Y IV VRTLERDIAA =T
[, Y7 b7 « = AEFEELIT - T\ D, AIELSKE, HHEER Y MY — 7 OB@IR RS
EOTIRIRELERT DRy VT — 27 AT MMEREB MR — /L [System Answer &V — X | OB% -
We « YiR— F RO a7 ¢ o 7R L T DEHIT, Xy N =7 VAT MEHRO A =T L& T
W5, HERIEER Y NU— 7 BT D A T T O — ERAMEOM N = 2 MEIEIC
HER L., HHEGEHEORL - BEEXZ DML DY) a—va VOEIMETFELEHE->TEY, Ffhé L
TOF L@ b BHFHRHEEEZ R L T D,

e bmgaL (2019 £ 9 A H)

" SAEUADRTE

= H—E DR

" Z DR

= EEF R4 GRS —BK) )

T SR — 4 LR

2019 4 9 AMICH L CEFEENTWAFE LR 1,833 B HHDIZE A ETE, BAR—ZATEB I TSRy b
U — BT BT AEECTCED LN TWAD, T4y ADOIRTE T @ikt 56.2% . — 2 DT |
iR 15.5% ., = Ok T5e Ltk 23.0% TH D, £ LT, NEfEar Gl —BIR) | 7 ek
t5.3%CThHb,

T4 v ADHFETIL, [System Answer 'V —X| OTF7 AL A (V7 b =T W) ORI D5E LS
it Tng, —F, —EZX0RHETIE, ZHIZEE LSO — B XDORMEHIZ L 558 EEaE LS
TW5b, £72. 0PI Cix, [System Answer U — X | ZEH U7ZBEOMEZ MR T 5 72D O LR,
RN —EADRMIAFE L 72 B 2T Dm0V 7 MU = 7 7 EOMEARGEIZ K 558 EEmEr LS Tn g,
Bit, At E L TR EEmDIFE A LI, [System Answer » VU — X | KOO FAMEEIC L - TEFEEX T
LHEBZOBNEL D,

— 7. HMUSERE T — 2 0 D HET —Z 2 LW CHER 2SI 2R BE 2N E N L g a2
o CGHAE — W) | 13, 2 EE o BEIC LT 9T M TH Y 5t LEER 5.3% Th D, Eo, HfE 2t
DONE L 725D, iChain SR OISV 7 =7 —Y Th 5, 20194 9 AMIICBWCIL, AiE
MAmLz 12 » ARIC KA THAEE LTOE EFICHE L TWbH—F, BEIT T 6 » AR 2 FH 5
Thd, 7. 20194 9 AHIck T 5 NER =t GER—BA) | O LElcxT 57558 L LTI, &N
A 200 kA > TW AR TH 5,



H2EFH S

Ef=E{E H@EEE EAfZE HAEEE EHEEEQEE-iEZ
bR bR i 2 i 2 i 2 EH AR
09/2015 09/2016 09/2017 09/2018 09/2019 JCEYEIPL] 168 B
fFLEE 977 1,141 1,216 1,290 1,833 2,555 +721
FE LR {E 102 174 210 277 551 - -
SE LRI 874 967 1,006 1,013 1,281 - -
REERV—RERE 554 675 819 811 1,037 - -
HERAE 319 292 186 202 244 352 +107
EENMERE 17) 41 17) 3 (21) (41) (19)
BEMLE 301 333 169 205 223 311 +87
EEFIE =k 0 (25) (%) @ ) - -
HEETERTMAIE 301 308 167 204 214 311 +96
EANTE 118 113 52 62 85 99 +13
EXEGEICRET D LHMAIE - - - - 5) - -
B IICRETHILHMAIE 182 195 115 141 134 212 +77
ST LEEUER +21.1% +16.8% +6.6% +6.1% +42.0% +39.4% -
EEF R MUE +47.8% (8.5%) (36.1%) +8.2% +20.9% +44.1% -
BEFRHEUE +35.0% +10.5% (49.2%) +21.5% +8.6% +39.3% -
Bt EICIRET S S EAMFIRHUER +36.4% +6.8% (41.0%) +23.3% (5.0%) +57.4% -
5o L #aFI AR 89.5% 84.7% 82.7% 78.5% 69.9% - -
SLERGEERER 56.8% 59.1% 67.4% 62.8% 56.6% - -
EEFIEER 32.7% 25.6% 15.4% 15.7% 13.3% 13.8% +0.4%
BEMEE 30.9% 29.2% 13.9% 15.9% 12.2% 12.2% (0.0%)
Bk IIRBET L LHMFIERE 18.7% 17.1% 9.5% 11.0% 7.4% 8.3% +0.9%
ENREAR B FREATMA 39.4% 36.7% 31.1% 30.4% 39.7% - -

HAF: R4 745, 8E 5 E (2019459 A #A &Y BIRBIR A SEHERRICHET)
LR BIDEE

LR B DEE E@E{E H@AEE EfXRE HAEEE EREEEE-IEZ
W& & i 2 i 2 i 2 EH AR
(BB H) 09/2015 09/2016 09/2017 09/2018 09/2019 QCEYEIPL] B
SAtUADERFE 801 921 878 906 1,029 - -
H—EZRDRHE 119 121 184 181 284 - -
ZDAER 56 98 153 203 421 - -
MEfE TR GESE—BIK) ) - - - - 97 - -
FLE 977 1,141 1,216 1,290 1,833 2,555 +721
StV RDIRE +20.6% +15.0% (4.6%) +3.1% +13.7% - -
H—EXDRHE +56.7% +1.4% +52.1% (1.4%) +56.5% - -
Z Dtk (15.4%) +75.8% +55.1% +32.3%  +107.7% - -
NERFRT GERE—BIK) ) - - - - - - -
FLE (L) +21.1% +16.8% +6.6% +6.1% +42.0% +39.4% -
SA4tADRTE 82.0% 80.7% 72.2% 70.2% 56.2% - -
H—EZRDRHE 12.2% 10.6% 15.1% 14.1% 15.5% - -
Z DR 5.8% 8.7% 12.6% 15.7% 23.0% - -
MEfE TR GERE—BIK) ) - - - - 5.3% - -
5L (HRL) 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% -

AT ST 45, 455 (201959 A # &Y BRI, oEHERRICHIT)
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RgxEE

EfhEit H@EE EAXRE HAEER EHEEEEE-iEZ
& & & # & # & # E AT
09/2015 09/2016 09/2017 09/2018 09/2019 MECEYAIPL)] Hr iR
HE&RUESE 872 862 723 864 925 - -
e 475 574 663 704 986 - -
-1rEEE 4 7 4 6 21 - s
ZDHh 28 32 40 39 38 - =
RENEESH 1,380 1,476 1,431 1,615 1,972 - =
AREEEE 23 43 46 51 56 - =
BRETEEE 11 8 14 20 307 - -
BEZTOMOEES 66 140 167 237 341 - -
EEEER 101 191 228 309 704 - -
BEESS 1,482 1,668 1,660 1,924 2,676 - -
BiEE 24 64 17 60 95 - -
EHEAZRMERNEREFFEORAEAE 73 39 13 7 675 - -
ZDfth 176 151 94 140 182 - -
mEIAM 274 255 125 208 953 - =
REBASE 38 45 31 24 93 - -
Z0th 1 0 0 0 1 - =
EEE 39 46 31 24 95 - -
=R =gy 314 302 157 232 1,049 - -
BEEX 1,168 1,366 1,502 1,691 1,629 - 8
ZOMEE 0 0 0 0 @ - -
EEAR 1,168 1,366 1,503 1,692 1,627 - -
BEEMEESEH 1,482 1,668 1,660 1,924 2,676 - -
ES=EN 1,168 1,366 1,502 1,691 1,626 - -
HHTFAE 111 84 45 31 769 - =
FYRTYR (760) (777) (677) (832) (155) - =
BOEARILE 78.8% 81.9% 90.5% 87.9% 60.8% - -
FYNTYRT O T 4L E (65.1%) (56.9%) (45.1%) (49.3%) (9.6%) - -
ROE(121A) 23.9% 15.4% 8.0% 8.9% 8.2% - -
ROA(121A) 27.6% 21.2% 10.2% 11.5% 9.7% - -
LEELL R 491% 561% 1104% 752% 201% - -
mENtEE 503% 577% 1140% 774% 207% - -
HFT: &t T—42, B4 5 E (2019459 A # &Y BARIR A DEFEBIRICHEIT)
FrvaJn—ftHE
FryLaJA—itHE By MEEE MAEE HeEg e ltsl
& & & & & & ] AEH
(BAM) 09/2015 09/2016 09/2017 09/2018 09/2019 EEEYAIPL] 388 3%
EEEEICLS Ty aTn— 123 90 (44) 189 (11) - -
BEFHICLSF vy aO— 12) (69) (57) (80) (415) - -
B EHICKBCF+HREFMIZLSCF 111 21 (101) 108 (427) - -
MIEEIC&BF vy 20— 535 (31) (37) 32 407 - -

HFT: T4, B4 E (201949 A H &Y BARBRD EREFTICHBIT)
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14 -YTFT—4

ITTTAESY BT
(¥R =k 9> B 5A B a) A A A A A HEH AT4E
() 09/2020 o 188 =

HRBITERRXE (FH)

LHAMIFIEE EPS (FH#) 3,968 5,400 5,489 5,634 5,576 - =
HRECHAHE (T - - - 0 154 - =
1R &Y BEAMFI 46.04 36.15 20.97 25.20 24.18 38.49 -
(BEKXRERR) 45.87 34.05 20.13 24.66 23.89 - -
1B YMEE 216.41 250.06 271.47 297.20 292.93 - -
1%L YR LS - - - - - - -
1L YT—4 Bfh=EE BHAEE HBHAERE BHE=EH EHETE
(RS EIFER) i i i i i B MEL
(M) 09/2016 09/2017 09/2018 09/2020 i 15 8%
B#XREIT7IE2— 1 1 1 1 1 - -
TR 1=Y HEASERI AR 46.04 36.15 20.97 25.20 24.18 38.49 -
1YY HEE 216.41 250.06 271.47 297.20 292.93 - -
1YY RSE - - - - - - -

HFT: 4t T4, B4 55 (2019479 A #A &Y BRI RO DEFERRICHEIT)
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MH—ERXRGEOR L]

[FFEIE, 2016 4F 11 A 28 A, HURGERIG s —#ic B L Tna, Fiz, %mﬁﬂﬂﬂ®@¥u%\*
v NI =0 A4 T TORHULEATIEIC Ry NV —r ar B a—T 4 7 OMEREER., EEOTIkEE., TR
SFICIRT DAV DHEHAAED | F v 30T ¢ FHEIOD Jﬁ@k@ﬁﬁ@@&%%%%wtzﬁ1%ﬁofwé HISN
Ftbix, BED [ 27 2B E0m L] ICEBLTWASEDZ & ThH, £ LT, BRI TE Y—1r
mE DM E] BTt YarE LTRIFONTEY, 2nEd b o TRERICHEIT THREZRIT T 2 &8
I TS, —F, ZOFEBICBWTHICEENLRIIND, AV —TrOfFEL R ZEE#BETEL
TW5, LT, ZNEELTHECEIRL TWELZWEDZ ETH D, FERIICIZ, ENORZ: L THITY
FELZERMTHIZLZBLTHADAANOEINLIFESMICRDIZEAZBRLTWD Z P LIS
T3,

AL O LREO T V=T NV FR X — 0 2R THRIELER L CE7// U h, [System
Answer VU —X| [IXMEINTEY, BETIEH, xy NV —2 a3 Ea—7 4 JHEET 100 A —H L EoH
T IN T D ETIZE->TWD, [tD [System Answer U — X (X, KPR F =KD P— XY o
YTV Ry NI, BX 2 U T o B R X R L — ElEEAE 72 £ TP (Internet Protocol :
A H—Fy b7 a bhan) RO Wb bRy NT—ZIZER D KT X TOBROMRER/HE WD 2
EVRTEDLMAEZHELTND, ZNETORZ =3 85E « IRGEL TV DEFEDT /S A 2SS LT 2 85,
i, R AR L COMICEAE RV THh D, e, 2 \_“CO)T?EJI:% L7z 9 2 CRtDZ < OFEEIC

DR - BT - 2T 4 v TR T o CE T 2 uaT b RO NS —E R Té%%mgl%
L TWHEDZ L ThD,

FIfE 2B B BRBEICBWTEL, 77U Rarva—7 4 v 7 OEKICTEY, kb, B Lexry hT—2
LT&%%M%%/&~XyF#~EX TR LT, BT —E R LD ERRDEND L IR T
Do Fiz, ZODH, FAEORESCY — EARMERARLLDIZR>TNDHED T ETH D, ESDIRTLIZE
WTIE, By 7T —2DOIERAZRENEE LTV, thaA 7 7 2KICEIT 5 ICT (Information and
Communication Technology : f&#uBAEEAT) F—EADOMBEHENEE > TW5D, BIG, IHRBFEETE ICT £
itz A2 Lz IoT — E AR & IE & LD TR Y | A0S0 — EANER S DRE IR > TV D
B TH D,

19



nE

20

£H HIR

2002 £ 10 /] FOE PRI T A B— v — At (BARE 33 HAM) &L

2003 4 6 H Ty NU—JBERT 7 A7 A [BTmonitor] % U U —2A

2005 46 H [BTmonitor] NEC UNIVERGE CERTIFIED 3EGiES b

2005 4F 11 AL & U R XN BB iR

2007 45 H Fv NU—TEET 7 Z 47 A [BTmonitor V2] %V U —XA

2008 4 12 H Sy NU—JART 75 47 A [System Answer] % U U —2A

2011 47 H RBERF R B ) 1 XA 75 B AT & Bk

2011 47 H KB —H — A v A7 AR Y 7 F 7 = 7 [System Answer G2 Datacenter Ware |
ZzlJJ—2A

2012 £ 2 H IBC INTERNETWORKING & BROADBAND CONSLTING PTE. LTD. (> HAH—/b
BERIRSHE) &tk

2013 ££ 10 A At % BUE D FUH R XIS iR

2014 46 H PEREFRIE /AR — B & [System Answer RS Global Baseline] D#HLBA4A

2015 49 A ﬁaaﬁa@%ﬂ&%l%wf~z MR Z L5

2016 -4 H Rz ft Skeed & DEFRIT LD iBeed RSt & 7% AL

2016 -7 H iBeed *%ﬁéﬁ%%é%é?ﬂlﬁ

2016 £ 11 A FORRESR RS | A TG o — E A~ AL

201747 H VAT AEREHY 7 b =T [System Answer G3] & U U — A

2017 4 8 H WA MSP #—t 2 [SAMS (Speedy Action Management Services) | DO#&HEEALA

2018 4 4 A T4t iBeed BEAR LAY iChain MRASALIZRE A —

2019 4 4 A ARSI L RSt o 7 =7 =Y e et

2019 /-4 H R+t NSD Sebmti i e ~ &

2019 4£ 8 J FTETITAMKESHL Y EF 2 Y T A FHEOFBEEZ
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